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ABSTRACT

This research aimed to: 1) study the level of self-development of academic
support staff; 2) compare the level of self-development of academic support staff; and 3)
study the guidelines for self-development of academic support staff. Research sample was
217 academic support staff at Silpakorn University, derived by stratified random sampling as
distributed by campus and 5 interviewees, derived by purposive sampling. The research
instruments were a questionnaire and an interview form constructed by the researcher. The
IOC content validity was between 0.67 — 1.00. The internal consistency reliability coefficients
of questionnaire were 0.75 for continuing education, 0.77 for training/seminar and study tour,
0.81 for self-directed learning, 0.72 for personality development and 0.80 for accession to
academic position. Data were analyzed with percentage, mean, standard deviation, t-test,
one-way analysis of variance, and content analysis.

The findings of this research were as follows:

1. Overall and in specific aspects, self-development of academic support staff at
Silpakorn University was at a high level. These were as follows: advanced continuing
education, training/seminar and study tour, self-directed learning, personality development,
and accession to academic position.

2. The academic support staff with difference in age, faculty/department, job
position, and working tenure differed in self-development with statistical significance of .05.
However gender, marital status, educational level, and monthly income showed no
difference.

3. Suggested guidelines to promote self-development of academic support staff
were: 1) providing overseas scholarship fund for advanced continuing education, out-service
training and study tour; 2) encouraging the staff to have out-service training, seminar and
study tour; 3) providing appropriate motivation after graduation; 4) organizing academic
training together with recreation activities; 5) supporting the university library to provide
academic text books and organizing training activity for academic position enhancement; 6)
encouraging meditation practice before performing routine tasks; and 7) organizing workshop
for promotion of accession to academic position.

Keywords: Self-development , Academic Support staff
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